
 

 

 

 

 

 

 

 

 

Introduction 

Mental Health has developed a draft five year plan to 

guide the delivery of public mental health and alcohol 

and other drugs services across Metro North HHS for 

children, youth and adults. 

Why do we need a plan? 

 With a focus on health and recovery rather than 

illness the Plan has been developed as a proactive 

response to better manage the current and future 

demand challenges faced by our services. 

 The Plan also demonstrates our commitment to 

delivering care in line National, State and local 

policies including the soon to be released 

‘Planning for Wellbeing: A draft regional plan for 

North Brisbane and Moreton Bay focusing on 

mental health, suicide prevention and alcohol and 

other drug treatment services’. 

What do we hope to achieve? 

The Plan describes our commitment to enable and 

deliver personalised recovery focused care across all 

services delivered by Metro North HHS. Through 

implementation of the Plan we will drive a recovery 

orientated service system where there is no wrong 

door for people with mental illness and/or substance 

use disorders.  Our care across all of our services will 

be: 

 free from stigma and discrimination 

 empowering people to be in charge of their own 

recovery with treatment and supports that are 

responsive to what people need 

 

 

 tailored to the needs of the individual, holistically 

considering physical, mental health and substance 

use disorder care needs together with cultural, 

spiritual, linguistic, sexual/gender and social 

determinants of health 

 evidence based with a focus on quality and safety 

 connected with people having access to the right 

services and supports at the right time and in the 

right place 

 enabling the least restrictive treatment and 

environment 

 integrated and coordinated with people able to 

transition seamlessly across different services and 

supports  

 as their needs change 

 informed by people who have experience being 

cared for in our services and translated to all levels 

of policy, planning, delivery and evaluation 

 delivered by highly skilled staff committed to 

quality and safe care. 

What are our focus areas? 

Five focus areas are proposed in the draft Plan. The 

focus areas are interconnected and act as a guide as 

to where we will focus and balance our efforts over the 

next five years to ensure resources align with our focus 

areas.   

Each focus area includes actions that we will deliver 

and quality service standards for which we will monitor 

our progress towards.   

 



 

 

DRAFT FOR 
CONSULTATION 

The five focus areas are:  

1. Empowering consumers and clients to 

live healthy and well  

2. Responding to best practice care for 

people with sever and complex 

symptoms of: 

– Mental illness 

– Suicide ideation 

– Substance use disorders  

– Comorbid health conditions   

– State-wide services hosted by Metro North 

HHS 

3. Responding to unique life stages, 

cultural needs and circumstances, 

including:  

– mothers, infants and families  

– Young people  

– Older people  

– Cultural diversity 

– People involved with the criminal justice 

system  

4. Culture, teamwork and leadership  

5. Research and innovation  

 

How do I provide feedback? 

The draft Plan is available for consultation until the 30 

May 2018. To download the draft Plan please go to: 

https://metronorth.citizenspace.com/metro-north/metro-

north-mental-health-clinical-services-plan-2/   

We encourage you to provide feedback via: 

– face to face consultations occurring through 

May 2018.  

– electronically using consultation hub: 

https://metronorth.citizenspace.com/metro-

north/metro-north-mental-health-clinical-

services-plan-2/   

or  

– emailing us directly: 

MNHHS_PlanningStrategy@health.qld.gov.au 

(This can be typed or hand written on the draft and 

scanned) 

 

  

https://metronorth.citizenspace.com/metro-north/metro-north-mental-health-clinical-services-plan-2/
https://metronorth.citizenspace.com/metro-north/metro-north-mental-health-clinical-services-plan-2/
https://metronorth.citizenspace.com/metro-north/metro-north-mental-health-clinical-services-plan-2/
https://metronorth.citizenspace.com/metro-north/metro-north-mental-health-clinical-services-plan-2/
https://metronorth.citizenspace.com/metro-north/metro-north-mental-health-clinical-services-plan-2/
mailto:MNHHS_PlanningStrategy@health.qld.gov.au

